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Eastbourne Neighbourhood Watch Association, encouraging the Community to work together to 

fight crime in close cooperation with the Police, Community Safety Partnership and supported by 

Eastbourne Borough Council. 

Actually, the term ‘COUNTY LINES’ refers to a 
telephone line, not a border and denotes the ‘drugs 
hotline’ number used by organised crime groups 
from larger cities, to sell class A drugs; typically 
cocaine and heroin, through the young and 
vulnerable people their dealers employ in small rural 
and coastal towns – including Eastbourne. 

Vulnerable people are targeted by ‘cuckooing’, which is 
where the crime group infiltrates their home to sell drugs. County lines gangs target addicts, the elderly, those with 
mental or physical impairment, female sex workers, single mothers and children lured by gifts and the promise of 
earnings. They control through drug dependency, debt fear, grooming relationships, intimidation, violence and 
weapons; including knives, corrosives and firearms are often used to ensure compliance. 

Gangs also reach out through social media, such as Instagram and Snapchat to target school-children, who become 
involved in County Lines through means of the gang grooming, threatening or being tricked into trafficking drugs. Over 
4,000* teenagers in London alone are known to be currently exploited through child criminal exploitation and County 
Lines is thought to be partly behind this increasing number. (*Source: Charity Safer London) 

Typical signs to look out for include unexplained: absence from school or home, long distance solitary travel, money or 
phones,  increased calls or texts, carrying weapons, associating  with older people,  injuries, secrecy, fearfulness, 
self-harm, aggression. (Source: www. fearless.org) 

 WHAT ARE SUSSEX POLICE DOING TO TACKLE COUNTY LINES? 

The task is immense, with violent groups fighting over areas and 
wave after wave of new County Lines members travelling to the 
coastal towns to replace their ‘workers’ as officers make arrests 
and recover drugs and cash.  

Sussex Police are working to make Eastbourne and Sussex a 
difficult place for these dealers to operate in, using a range of 
methods, some of which are covert.  

To safeguard individuals who have already become victims of this criminal 
exploitation, a multi-agency approach is employed; working with housing authorities, 
town councils, public health bodies and charities. 

Inspector Rachel Barrow of Sussex Police says: 

“This is not a new phenomenon, but activity in Sussex has increased significantly in recent times. Local officers have 
received training and have an increased understanding of the complexities of those caught up in this world and their 
vulnerabilities. I would like to stress how much we need the help of both Eastbourne NHW and the local 
Eastbourne community in tackling County  Lines." 

www.enwa.org.uk | contact@enwa.org.uk | 01323 647729 

Please support us by supporting our advertisers - tell them you saw their advert here! 
Advertise to 15,000 Eastbourne homes: advertise@enwa.org.uk  

THE BIG CITY DRUG ISSUE CROSSING OUR ‘COUNTY LINES’ 

Image courtesy of Rob Wassell  

WHAT CAN YOU DO? 
If you have information about 
drug dealing in your 
community, you suspect 
someone of cuckooing or 
believe they are a victim of 
cuckooing, you should: 

Call 101 or report it online at 
www.sussex.police.uk  

Or call Crime Stoppers on: 
0800 555111 (Anonymous & free)

In an emergency dial 999 

Your ENWA Street 

Coordinator is: at No: 
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Reading a Dickens novel on a train, wearing his grammar school uniform, ‘Adam’ 
looked every inch the model teenager. Yet he was involved in criminal activities that 
would culminate in him being stabbed multiple times by a rival gang and narrowly 
avoiding death. Adam is one of the thousands of children exploited by city-based 
‘COUNTY LINES’ gangs that use children as young as 12 to traffic drugs in different 
parts of the country. Adam’s mother believes one reason the teen was recruited was 
because he was a ‘clean-skin’ – someone unknown to the police. He’s never going 

to raise any suspicions. These are some of the types of children being targeted. 

Swotty Grammar School boy made ideal drugs mule (The Sunday Times / News Licensing – 06/05/2018)

If you have any information 
about suspicious activity or 
behaviour, you can report it 
in confidence on: 

0800 789 321 

 Contacting the Police is Simple(ish) 

999 used to be the only number we needed to know. 
Now, not only are there several numbers, but also an 
array of devices on which we can make contact with our 
local Police Force. 

In fact, so many of us have professed confusion, that a 
‘how to’ animated video and contact card have been 
created to explain it all. To watch the short video, visit:  

https://sussex.police.uk/news/when-you-need-the-
police-do-you-know-the-different-ways-to-contact-them/ 

Or see the Pull-Out-and-Keep page 3 for all your police 
contact numbers. 

GDPR - what is all the fuss about? 

On May 25, 2018, a new European Union (EU) data 
protection law, the General Data Protection Regulation 
(GDPR) took effect. The law aims to give citizens more 
control over the data businesses collect from them and 
to create a uniformity of rules across the continent. 

It will mean that any company who asks for your name, 
address and any other personal information will need to 
tell you how it may be used and you will have the option 
to tell them not to store that data and to ask companies 
that already have your data to remove it completely 
from their records. 

Of course, it is far more complex than this, especially 
for owners of businesses and we recommend you seek 
detailed information from reputable sources such as 
www.which.co.uk. 

The Subtleties of the Cycling Laws 

Last issue, we were asked to write an article reminding 
our readers of the laws regarding bicycle-riding. I will 
admit that, as a mother, I do not let my children cycle 
on our busy and narrow roads, so I felt distinctly uneasy 
about the ‘no cycling on pavements’ bullet point, 
despite it being a point of law. 

It turns out that a number of our readers felt the same 
and it was put to us that our ‘simplistic’ presentation of 
the laws was not what was applied by the police, so we 
forwarded their emails to our local policing team for 
clarification and this is their response:   

‘In terms of enforcement, use of FPNs [Fixed 
Penalty Notices] as one of your readers has 
referred to, is very much for an officer to use their 
discretion.’ 

THE WORD FROM SUSSEX POLICE IS 

DISCRETION 
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Action Fraud (report a cybercrime) 0300 123 2040 Information for Families (ESCIS) 0345 60 80 192 

Adult Social Care & Health 0345 60 80 191 Mediation services: http://civilmediation.justice.gov.uk/ 

Al-Anon National Helpline (10am - 10pm) 0207 403 0888 National Debt Line 0808 808 4000 

www.al-anonuk.org.uk <- website National Domestic Violence Helpline 0808 2000 247 

Alcoholics Anonymous 0800 917 7650 NSPCC Help Line 0808 800 5000 

Anti-Terrorist Hotline (Confidential) 0800 789 321 National Gas Emergency Service 0800 111 999 

Births, Deaths, Marriages, Civil 0345 60 80 198 Police: Emergency 999 

Bus Enquiries 0345 60 80 194 - TEXTPHONE for hard of hearing 18000 (Type Talk) 

Carers UK 0808 808 7777 Police: Non-Emergency 101 

Child Protection (Social Services) 01323 747 373  101@sussex.pnn.police.uk <- email 

Citizen’s Advice Bureau 0344 41 11 444 Runaway Helpline (call/text FREE 24hrs) 116 000 

Coastguard Rescue Service 999 RSPCA (animal in distress/cruelty 24 hrs) 0300 123 4999 

Crimestoppers (anonymous) 0800  55 51 11 Samaritans (FREE call, on mobiles too) 116 123 

www.crimestoppers-uk.org <- website Shelterline 0808 800 4444 

CRUSE Bereavement Care 01323 642 942 South East Water 0333 000 0001 

Disability Living Allowance 0845 71 23 456 Report a leak (freephone) 0333 000 3330 

Eastbourne Borough Council 01323 410 000 www.southeastwater.co.uk/contact-us/report-a-leak 

Eastbourne District General  Hospital 01323 417 400 Southern Water 0330 303 1263 

Eastbourne Police Station 01273 404 932 Stagecoach Customer Care 08456 00 22 99 

E. Sussex Fire and Rescue 0303 999 1000 The Silver Line Help Line 0800 470 8090 

E. Sussex Libraries: enquiries 0345 60 80 196 Trading Standards (Citizen’s Advice) 0345 404 0506 

E. Sussex Libraries: renewals 0345 60 80 195 Train Enquiries 0345 748 4950 

E. Sussex Wildlife 24hr Rescue & Ambulance 0781 50 78 234 UK Power Networks (power cut, danger) 105 

Highways and Rights of Way 0345 60 80 193 Victim Support 0808 16 89 111 

The numbers you need to PULL OUT AND KEEP 

Know your PCs and PCSOs Working under Sergeant Julian Williams and Sergeant Fiona Munro

� PC Vicky Bishop � PC Ed Faulkner � PC Scott Franklin-Lester � PC Ginny Jupp � PC Ali Slater 

PC Rachel Bourne Michael Camille Kirsty Catton PC Cathy Codling Todd Cotterill Simon Crouch 

Joanne Furlong Clare Gell Tracey Honey Martin Hylands Lisa Clarke David Kerr John Maher 

Thomas Parsons Ania Raczynska Alex Read Natasha Slow Jaki Walker Andy Wilkinson PC Lee Willsher 

Take Action to Get Action - Report it TODAY 
Emergency 999 |Non-emergency 101 | www.sussex.police.uk/reportonline | Text 65999 (can be delayed) | Typetalk 18000 

To contact your local team about community matters please call  01273 404 932 | Textphone 18001 101 

Email:  eastbourne@sussex.pnn.police.uk | Twitter: @EastbournePol | Facebook:  sussexpoliceforce 
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LANGNEY Alex Forbes: langney@enwa.org.uk 

MEADS Roy Peacock: 01323 647729 | meads@enwa.org.uk 

OLD TOWN Marion Underwood: 01323 647729 | contact@enwa.org.uk | 

RATTON Mrs Consuelo Calypso Sheppard: 0777 2727483| ratton@enwa.org.uk 

DEVONSHIRE SOVEREIGN UPPERTON 
contact@enwa.org.uk | 01323 647729 

HAMPDEN PARK ST. ANTHONYS 

ENWA Vacancies: 

Please contact Roy Peacock on 

01323 647729 or email 

roy.d.peacock@btinternet.com 

We are currently seeking volunteers to help in the following positions: 

• Chairperson  • Vice Chairperson  • Minutes Secretary 

WARD COORDINATORS [Full induction and support will be given] 

• Devonshire  • Hampden Park • Sovereign  • St Anthonys  • Upperton

Neighbourhood Watch contact details: Advertiser enquiries: advertise@enwa.org.uk 

Newsletter enquiries: contact@enwa.org.uk | For other NW enquiries, please call Roy Peacock on 01323 647729 

Your Neighbourhood Watch Ward Coordinators 
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Why you Should Sign up to ALERT 

The Neighbourhood ALERT system is a secure 
community email messaging scheme that allows 
authorised crime-fighting organisations, such as 
Sussex Police, Action Fraud and Neighbourhood 
Watch, to send you regular email alerts about local 
crime, national scams, witness appeals and more. 

Can ALERT really help reduce crime? Well, here’s 
an example from the Peterborough Area: 

This February, a Neighbourhood Watch area near 
Peterborough was experiencing a series of house 
burglaries. They put out an ALERT message to 
scheme members in that area, giving a description of 
the man they believed was responsible. 

About a week later, having received the ALERT 
message from his coordinator, a scheme member saw 
a man cycling past his home and casually looking at 
houses – he recognised him from the ALERT photo 
and phoned the police. Minutes later the burglar was 
arrested and later charged with several burglaries and 
remanded in custody.  

Sign up to ALERT through a website called ‘In the 

Know’ www.intheknow.community. 

Once you have joined, you will receive an email 
verification (or two). You must open this and click on 
the verification link in order to complete your 
registration. A further email with instructions will 
appear. 

Login at www.intheknow.community at your leisure 
to configure your message receiving options and 
choose from a list of who you wish to receive 
messages from. 

For more information about the scheme, visit: 
www.neighbourhoodalert.co.uk 

What can you do if you have a similar problem? 

� By law, commercial 'controlled' waste bins must be
locked. Report to EBC Environmental Health

www.legislation.gov/ukpga/

� Document the situation in a diary

� Keep copies of letters/emails you send to various
authorities so you can chase them up or hound
them until they do something about it.

The Blight of Rubbish in Devonshire Ward 

A Devonshire resident writes on behalf of many. 

Rubbish is a concern to those who reside and visit our 
town. Unfortunately, it is an ongoing problem throughout 
the year, businesses and individuals dumping large 
quantities of refuse in areas that spoil the otherwise 
quaint and pretty town. 

In some streets, the waste has become scattered 
across the road in such a way that cars drag it along 
the road, helping spread it across greater areas. 
Food waste alongside packaging, cartons, plastics 
and tins mixed and mashed into the street.  

Businesses are reluctant 
to organise their refuse 
sensibly, either by 
arranging more frequent 
collections or simply 
proper separation of 
different recyclable 
materials. 

This in turn attracts 
seagulls, foxes and vermin providing an avoidable 
health hazard. The refuse also attracts anti-social 
criminal behavior. Mountains of rubbish are precariously 
stacked on top of one another, waiting for a gust of wind 
to push the whole lot into the street. 

Commercial rubbish seems to be the main contributor to 
overflowing bins as there seems a total disregard by 
businesses of their responsibility to the town or its 
residents to secure their own commercial waste. 

This blight of rubbish in Devonshire has now reduced 
the quality of life for residents, caused stress, lowered 
property values, encouraged criminal activity and poses 
both a fire and public health risk- aside from the 

environmental damage. 
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New Schemes for 2018 

 

After diligently and ably serving as 
Ratton Ward Coordinator for the last 
four years, Dr Isaac Suleman, MBE 
has now passed the baton onto his 
successor; Mrs Consuelo Calypso 
Sheppard who we are delighted to 
welcome on board.  

Isaac says he will continue his 
involvement with Eastbourne 
Neighbourhood Watch in some 
capacity for which we are hugely 
grateful. 

Disclaimer: Eastbourne Neighbourhood Watch Association is unable to accept any liability for 
claims arising as a result of readers using services advertised in this Newsletter. Edition: ENWA66/210518/DFVK/GLHS 

Eastbourne NW News 

EASTBOURNE  NEIGHBOURHOOD  WATCH  -  NEIGHBOURS  LOOKING OUT FOR NEIGHBOURS

Mrs Consuelo Calypso Sheppard: ‘I live here and love this 
town. Therefore I want it to be a beautiful, safe and pleasant 
place for generations to come. I've chosen Eastbourne to be my 
home and in doing so, I feel a sense of civic and social duty to 
maintain it and to better it by helping to make it a safe and secure 
community and to help foster a sense of pride in the town.’ 

Neighbourhood Watch are thrilled with the 
bevy of volunteers who have started new 
schemes in Uplands Road Old Town and 
Princes Road Sovereign. 

One Devonshire volunteer has very kindly 
extended their workload and taken on 
delivery of newsletters to Taddington Road, 
Seaside and Redoubt Road. If you live on 
any of these roads and want to know more 
about your Neighbourhood Watch or you 
want to be involved, we'd love to hear from 
you! 

ALL our newsletters are delivered by NHW 
volunteers who give of their time freely to 
help. If you think your newsletter is 
delivered later than you would like, perhaps 
you could help speed it up by volunteering 
to deliver small packages of newsletters to 
your neighbourhood coordinators or door to 
door delivery of individual newsletters?  

We urgently need someone to take over 
delivering the quarterly newsletter to the 10 
homes at the bottom of Butts Lane. (Thank 
you JM for all your dedication in delivering 
to your neighbours over the years.) 

To volunteer your time to any of these 
appeals or to find out more information 
about the Neighbourhood Watch, contact us 
by email or phone: 

contact@enwa.org.uk | 01323 647729

 NW Gate Signs in Action! 

NW AGM 2018 
On Wednesday 7th March the AGM of 
Eastbourne’s Neighbourhood Watch 
was held at St Mary’s Church in Old 
Town with Roy Peacock acting as 
Chairman. 

There was a lively discussion on the 
use of 999 and 101 and other issues.
The full AGM minutes are available 
from Roy Peacock. 

We would like to say thank you to all 
those who attended and to Roy 
Peacock, Sally Rannie, Marion 
Underwood, Mr and Mrs Mansergh, 
Dave Ruddle of theBestofEastbourne
and Sgt Julian Williams. 

These free gate signs have proved very 
popular! Stocks are getting low now but if 
you would like yours just contact us and 

we will get one to you...while stocks last! 




